
Location:  Aberdare 
 
Duration: 1 Day 
 
Content 
• What is a customer? 
• Role of customer services 
• Why first contact is vital  
• Who are your customers? 
• Meeting expectations 
• Good communication 
• Telephone skills 
• Dealing with difficult people 
• Problem solving 
• Taking ownership 
 
Cost: £80 Group Discount Available 
 
Contact:  Howard / Sarah  
01685 886444 or daretraining@btconnect.com 

 
 


